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Congratulations! We are excited to have you!
As an official OlyLife wellness tech owner, your
member account gives you access to more than

just your order details.
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-~ Welcometo OlyLife!

This guide will show you how to:

1. Log in to your OlyLife account

2. Check your order status

3. Find your OLYLIFE WELLNESS DEVICE tracking details

{ 4. Access resources, announcements, and support materials

5. Learn how to recommend OlyLife to others and receive referral rewards

CHECK YOUR EMAIL
You should have received an email from OlyLife with your Member ID.

Please use your Member ID and the temporary password provided to log in to
your account.

Welcome to the OlyLife family! = inbox

o OlyLife

Dear Precious Angellyn Canlas Sanchez,

Welcome to the OlyLife family! Thanks for trusting us and committing to better health using these awesome products.
It is the right time, and you have made a fantastic choice to secure your future and personal financial success. We
can't wait to help you achieve them.

This welcome email contains your new Member ID. You will need these to access your new account with OlyLife
International.

Member Login address: www.olylife.com

Member 1D} EA957054

For inquiry, please contact our Customer Service Team directly via the careline number or email us.
Once again, thank you for making the right decision to join us!

“OlyLife, The Champion * s Choice”

The Management Team

Web: www.olylife.com
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Account Login and Order Tracking

o Navigate to https://www.olylife.com

&/olylife.zom — olylife.com

n

Google Suggestions

o Click "User Login"

Products About Us Language v
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OlyLife Tera-P90 OlyLife Shaken Massager .
» , A OlyLife THZ Tera-P90+
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o Log In to Your Account

Enter your MemberIDin all capital letters.

Example: EA123456

Then enter your temporary password.

After that, complete the CAPTCHA and click Log In.
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o Go to MY ORDER

& Cbiif

Index Welcome Back, EA957054

My Membership Order My Management Network

System Time:

vdld widiiagertierit

Business Management v

Network Management v $ E-Wallet
$0.00

Financial Management v

_ Total Bonus Income
Campaign Query 0.00

Contact Customer Service

Document Center NOTICE

Announcement Notification B View Membership Deletion Time R
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Click DETAILS

This is where you can check your purchase details and order status.

Inde:
- My Order
My Membership Order

Order Number M“'I’Bbe' Payment

Time Order Type  Status Operation

My Order

N 07 2y . 20260417 Member .
20260417 9189 n A9S7 o Settlec
Data Management - 02604170759189853 EA9S 08:19:49 Registration Settlec m

Business Management v

Network Management v

Please review the information carefully.

Check that your: Name, Product order, Shipping Address, Contact
all correct. details

If any information is incorrect, please contact the person who enrolled you
immediately so the order can be reviewed or corrected if still possible.

Order information

Order 20260417075918985371 Member ID: EA957(
Number:

Order 1650.00

Amount:
Nickname:

Member

ID: ID Card

Number:

Member Registration
Tax

Identification
Number:
Settled

Email
Address:
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| o SCROLLDOWN-CheckYour Tracking Information

After clicking Details, scroll all the way down until you see the product you
ordered.

Beside or below the product information, you will find the tracking information
once it becomes available.

Tracking details usually appear within 5 working days or less after the order is
placed. Sometimes it may appear earlier, so please check back after a few days.

If there is still no tracking information after one week, please contact OlyLife
Customer Service through the official email or WhatsApp support details.

You may also contact the person who enrolled you for guidance.

Delivery information

Products
to
Deliver

Delivery = Delivery Logistic

Delivery
Quantity. Method Company

Tracking Number Time

Olylife
THZ Tera-
P90+

Referral Opportunity




o Referral Opportunity & Product Sharing

As an official OlyLife product purchaser, you are automatically qualified to
recommend OlyLife to others and receive referral rewards.

If someone is interested in purchasing or learning more, please contact the
person who enrolled you so they can guide you through the proper next steps.

You may also visit:
www.olynation.team

There, you can find product information, training videos, shareable links, sales
tools, and support materials to help you share OlyLife properly.

0 Initial Account Verification

Now that your account is active, you also have access to your member account.

If you choose to recommend OlyLife to others in the future, you may need to
complete your account verification first.

To verify your account, go to:

Data Management — View Information
On this page, check that all your personal information is correct.

$ @hife

A Index
W My Membership Order

My Order

View Information




REAL NAME button.

0 To request verification, upload a clear photo of your valid government ID on the

FITYY nnwvinauvn

WELCOME:

Member ID:

Nickname:

Country / Region:

Detailed Address:

Email Address:

Phone Number:

ID Card Number:

Other Countries

D
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[NAME NOT VERIFIED]

[Name Not Verifield]

[Name Not Verified]
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Q Upload your ID photo.

® Your ID must match the name used during registration.

& Your ID number must match the ID number shown in your account information.
@ The full legal name on your ID should match the name in your OlyLife account.
@ Make sure the photo is clear and readable.

After uploading your ID, verification may take around 1 business day to update.

Real-name

Picture of IDCard
Choose File Nb file chosen

*Please submit the unobstructed picture of your ID card with your name and ID number.

*Only supports file-type of jpg/jpeg/png

IMPORTANT LINKS AND NUMBERS
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If you are interested in learning more, please join the ActivationCallevery
Saturday at 3:00 PM EST .

The call links will be shared through the official WhatsApp Announcement
Channel

Other events, including business overview calls, trainings, team updates, new
assets, and important announcements will also be posted there.
Announcement Page for Online Events

To stay updated, please join our official WhatsApp Announcement Channel:
https://chat.whatsapp.com/Cv2Mgt11K1XID91wdWT8Qi?mode=gi_t

See you there!

-OlyNation Prime Team

OLYLIFE CUSTOMER SERVICE CONTACT GUIDE

AFTERSALESSERVICE For product issues and technical guidance
Product malfunction reports, technical support, and product operating
instructions.

WhatsApp: +65 8139 5843

Email: aftersalecs@olylifeint.com

LOGISTICS SERVICE [\ ino and parcel tracking

Shipment inquiries, tracking number updates, lost packages, transportation
issues, missing parts, or damaged items upon delivery.

WhatsApp: +65 8139 5926
Email: logisticcs@olylifeint.com

SYSTEM SUPPORT ,

For account operations and data updates
Personal profile updates, account information changes, member system
guidance, and related technical support.

Email: systemcs@olylifeint.com

GENERAL INQUIRY
categories above.

WhatsApp: +65 8139 5746

General questions or inquiries not covered by the service

Email:

inquirycs@olylifeint.com
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